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Direct Brigade Fire Monitoring

Our automatic fire alarm monitoring service connects any compliant standard
conventional or advanced addressable fire alarm panel, sprinkler/suppression,
and evacuation system directly to Fire Emergency New Zealand, ‘FENZ’
automatic Fire Alarm despatch system. Qur Fire Monitoring solution also
supports Sprinkler systems, Booster Water pumps Evacuation Systems.

Elevator & Emergency Telecommunications

Our company provides reliable network access for elevator emergency telephone lines,
entry/exit intercoms and other vital Broadband communication links needed to maintain
building safety during various power/facility disruptions. Each of these connections is 24/7
battery backed up, monitored for continuous user availability including offline detection
delivering improved Health/Safety and Business Continuity.

Security Monitoring and Perimeter Alarms

Our alarm monitoring solution interfaces with all major brands of security detection
equipment and cloud-based platforms including Apple, Google, and Samsung.

We support remote web viewing and arm/disarm control via smartphone apps including
remote off-site programming by any support engineer. Our multi-medium Alarm Data
collection technology is unmatched and is the most advanced alarm monitoring
solution in New Zealand.

Integrated Building Monitoring System

Our building infrastructure monitoring solution interconnects manual or automatic systems
- including heating & ventilation (HVAC), lighting, pumps, tanks, sewage systems, generators,
utility meters, elevators, boilers, furnaces, refrigeration, fire, security, vehicle, visitor-
access systems. We support remote web viewing, smartphone apps for remote off-site
programming by any support engineer.

Nurse Call and Medical Monitoring

Our healthcare monitoring solution supports all leading brands of nurse call and medical
alarm equipment used in private homes, retirement villages and base hospitals. We also
support remote web viewing and activity detection via smartphone apps by any family
member or your nominated outside agency. Our platform supports all forms of physiology
monitoring in conjunction with regular call buttons and low activity alerts.

Lone Worker Health and Safety

Our workplace or remote worker personal safety monitoring solution includes

a smartphone app designed to send urgent GPS alerts to our 24/7 help desk

call center for processing to emergency response services. This service supports
company/corporate policy objectives and facilities compliance to central
government health & safety regulations.
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